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USNstRennu
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2. msliusniseenaiung (timely service) Aon1sliuinisfinsssierian assseay
ABINIT

3. msliuinsegrafisame (ample service) Aomsliudnssnuaniuil yaaing uaz
Tangunsaleing 9 agnuiiaaazinzay

a. msliuinseensialiles (continuous service) Aemsliiumsuazguasgaviaiilos

5. mslfuinisegnefamii (progressive service) Aonistiusnsfifinsiauiuas
UsuusnaunliidanuimmihluGes 4

ANuNanelavesUseeTURpUSN1E15158d (public service satisfaction) Wunis

v

UsziliunanisuuRausunishiuinisvemulsnisunasesviodu lnednuguinainnissus

Y

= 1

(perceptions) N5 BUNITUINISAUASS waznsUsziiunaiifiazuansetuly ﬂy’ﬂﬂfsﬁuagﬁ’u
Uszaunmsnifiusasyaaald¥uinasi (criteria) fudazyanasdly uian1sdndu (udgement)
suamﬂﬂaﬁ?uﬁaa Tnan1suseiiunaanunsawtalaidu 2 a1 (Fmsdey, 2535 919310 Millett,
1954) fig

1. PUSRIdY (subjective) s?'faLﬁmmﬂmﬂé’%'uifﬁamia'ma‘ums‘u‘%mi

2. fuingide (objective) FuinannsliFuUSINMLALALANYBINITUINNS

Ausnelandinsliuinisvemineusy vuneds seaunantaannisnuls

aonnneaiulgymniiley dwwaiin wazasnsnnuniilaiedle

Y

2.4 WUIAALNEINUNISIAUINIS

[

JaqUuesdnsnatauis leinsimuinuninnisuinisednaiewaziluszsuuinse

o v A

a A v o § v s °o & a a a
AuNNN1SUINT Beilutadeniddyivinlesrinsussauaudnsa luefniinnsusedununim

o

M3uinsanuasgIufiosdnslaimunld uidmsudagiuduiisensuiuin aauninnisuinig
ananseinliannnisiuivedsuuinig

U56151% (Parasuraman, 1985) l@ing1331 AaAINNI5UTNIS Ao AuaIn1salunisaues

1% Y a

ANNABINTTVDY 1NFUUINT Wefinnsanamunmvesdum sinagfinnsundifuauazdaie

o

nanduAnovausInINfeInsiudfy lddndudesidsfenssuiunsndnuadmsununw

9

v Y

99U3N5 Azfinnuuansteiueenliiliosandnuuzdifgassuinishe vsnsiludidudies

il fimnunainuateludaies Wauisaudsien niaiusnwld viliaunimnisusnisgn
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' v
a =

Uspliufieannnszuaunisliuinig (process) wagnadwsiintuvenisuinistu (outcome)
IneangnsiUAuRus (interaction) seninagiinasySuusns
an15Awn (Scardina, 1994) liauauuifnlunsuseiliuaaunimuinis dulsenaumy

1) dsiidusiodls (tangible) leiuA Wniihdl yaanns e inesile gunsaine

2) mnuidesiusorliuinis (reliability) IéiuA aamamsalunisliuinisedissiniia
ONADY kALLLNTE

3) N5aUBINBUL3UUINNG (responsiveness) lauA AumFouiazliuinismiuainy
ABaNT3

4) nslfaudesiugfuuinig (assurance) MiuA aud Sserdovsadntirfiuay
Anuanansalumsaeanudesiuliundiuuinig

5) anutontald (empathy) lon mig]LLaLLazauiﬁ]ﬁﬂaaaeiﬁaﬁaﬁq

JuAn Yaguanis (2539) laliannumungves nsuinigdn Wudmdudaldeindeugey

v

YV v A

anladny UsnsaziivuriuiinazdaeulvigSuiui Ay N15USNRTUNTZUIUNITVD

v Yo

Aanssulunisdesuuinisandliusnisludaduusnig wivsingluguvesiat anun suuiuy
waztdududesendnineliiienudisnela Fnseiun1wdangua1in SERVICE Gadl 7
fonws wagausaliaunugle fadl

S = Smiling & Sympathy Buudy wavienlawunldlasn wiueniuladeaiiuaiuin
Ea8INVIFUITUUINS

1 ¢ v [ a | < Y 1

E = Early Response mauauadsonuUseasndnguifuusniseguesinsmiule gl
U 1 a vV
NG RIARICEREGE

R = Respectful uansauduiowagliiesiungunsuusnms

V = Voluntaries Manner nMsliudnsivhednsasingla aala

| = Image Enhancing NM135n¥1n nanualvaesliuinig wazn nanualuesesnnsme

C = Courtesy mM1uUsuLlau 8ol

E = Enthusiasm A118NsEdUNTEIAL N5ERBT05U wazliusn1suInndnNgsuuinig
AANI

ande U3 (2534) na1vin Tunsvhaulidnss wazliussdnsamlvgendn 4 5 de

aa & a o ] o Y o a P ] < &
L3N FIALII LIYUIDY LL@%?%NN@TJNELQ Wa@@ﬁ]um@@ﬂﬂqquﬂiﬂlﬂﬂaﬂLWE]UTJ?N']UL‘UUWU@']U
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Y a

iy #5eyle (2530) a1t wavdsvesauatilunsufUiRsvnsdmansenulagnse
semsliuinisuAuszavu nanfe anuatilunisufoasensduaunamiaiilugany
duman wazidenuszdninin naonsuidiuvianeainsivesusruvuiiiiiesnsnis dewamg
yaspuartlumsujiRsivniserainaindadudiuynana il

1) sviauitlsiiua

2) VINANUIURATDY

3) YInANUNIERoIeTUluNIYINNY

4) :an1smvaulaglndde

5) M1ANIAAAINIY

6) MATTUUNIIALAUINA TS ANE A

7) wiamauseleviaiuen

8) 1nrndlaluisnsvhauiigndes
2.5 "uFeninegavas

IvEa 3D wazeen g (2553) ldAnw1ideiies amnufimelavesussanvusionis
Uinsvesesinmsuimsdudmiaunine: nsdinuszreulunsinede nansidewui
anufinslavesszrudensuinisvesesinisuimsaudminussaa Tnsnmsusis 8 du
oefluseauinn Aadewintu 3.56 uasnamsisuiisunauannsesaswelavesUsy Y
foNNsUINMSveIRsANIUIMsAsmInus13a Aifima 01y 51816 uazseFuNsAnWIANfY
wuinguengsnetu feuiaweladenisuinisuananstuegreiifodifaisedu 05

1B1201 UguASna wazgams @i (2558) liAnuiideises auitanelavesyuvusie
N15MAUTN1TA151T0UEVRBIANITUTITAIUAIUAAABIAY BNBAADINAY T Tauyusiill
HAN1TITENUIN Nquiteglnen nsINdIuTINden 1sIAUINsANs sue lusEAUTRY AU
wolalpdeselasenisuimsansisaizs fsgfuuiunans druanufisnelasuanuazaandilaiudl
amufianelainniign sesasn fe mnufanelasunsuinisveadving aunmnisuing
sraznalunsiuiunu uazdoyatnansiliiu amddu dmsufuunnawaznsinud
uansstuiliaufianelawnndnafu 8nvs nisfidusandunissuideyauasnisusady

AANTSULBNTNAFBAINUNINDLVBIUTEI VY
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1Y [y

an1duIdeuaziaiug Wn1INe1desuanenssll (2560) laAn¥1398138 518914015

UszifiunufimelavesUszauiiieganinnisliuinisvesesdnsuimsdiuiivaainene
dunanadu Smingassil nansidonuin vuidaedsanufisnelandian de vules
seaan bowA nudsstukazussimasisady muaau

unTInendeaiundn qusnsfnueniing n¥s (2561) WAny1Ate Bos arwdiawsla
yesUszrvusionsivuinsuarnsldszuuasaumaiionsuimsianisvesesdnsunasesdau
vioshunesdnsUImsduimvaugdin samsitenuin szduaafianelalunmsinves

[y

UVUINI5I 4 9w lawa euuimsainules n1svesugyInUgnasneasne dun1sAne (gud

e

<

Wawnandn) suselansend wazsunsimugusuwazaiainisdiny Tunmsangsuuinisd

e <

arwitswelalusgduaniian Tnedsmuddy fil Fulest msvesygaugndseaite fu
eldvdend sumsiamnyuruuazatainisdiny was sunsinu (gudiamingn) e
firsandusedu wui duilisuenufimelagefianludsiesiian Fosmuddy Ao duneu
nsliu3ng Fesmennstsiudns dssnemnuasen uasdmihigliuinng
ANEINEIAENTLATAIANAIANS UNTINEIFEYINN Inenunaseuid (2561) lAnu1ide
Fo1 M3drsanufiamelavesssrvuliuuinsannesdnsuimsdiuiuavuemii sune

3

WNTIITIIRATELM HAaN1TITENUTT ANUTanelaveIUsEr v ULS UUINITIINGIANISUIINS

v a =

drusuanueandy Tunmsinvesn1siang 4 au egluseruanniian laeansiangSuusnisi

kY

'
a

Aufanelazniian As A15AANUAMURRLIgNYLLAEaTAR NTEIAN So%AN Ar 13RI
Fruselduazn®@ asharudulasiadisiugy wazn1siasuiunisinu audiu wayld
Tidoiausnuzifsrfunsdalimisnuiiiinifivinsussvwy senliudnsuiussyiumn
ymyjthuegaidadouiadsaiymuasanudssnsvasusasmytudienmaudlo gl
9EVIUYINT

AEIFANANS LA STUTEANAUAANTS UNINENRETIBAYUMEITAIN (2562) laRnw13de
o9 wan1sUsziiunufiselavesUszvwuliuuimsiddenaniwnislvuinisvesesdnis
UImsdrusnuanuedn s1ineiiled Jminelass #an153denudn Ussyvuilanuiianelasions
Tiu3nsvesesdmsuimsdusiuanuesy sunaies dminelass lunmsauits 5 91w ogly

sEAuaNian Wafiansantuwiazaunudl 4 nu Ussyvuiianuisnelasenislvusnisedlu

sEAuNINgauieiu laun MUAUNITANY MUAUEISITUEY TUATUNRUIYUTULAE



22

afadnisdsan uazsusumsinwauazoialuilanssie uwazwuind 1 9y Uszvvuiiaang
faneladenishiuinisedluseauunn fie Aules)

Fyan wangdl uazany (2563) liAnuideies msdmarufisnelavesuszanauiil
Aon1suimMIvemAuIaduansiii gnaidunn Janinelass nan1s3denudn Ussigull
arwiianglademsliuinslassnis 4 e eglussduandign WeRarsanluuiagauwuin
Usgmnrudanufinellunudisaiedafiundifuuarasngnaing uasnuliungdoudio
vosuiiuledslnggeons innilgn Foisaesuiiazuuuadewintu sosawn fo nuveatuayu
ihgulne-uilna wassuwesygnnoainserns auddy

Sadinineds sminerdouigaiuaium (2563) ldAnuiideises amnufimelaves
Asuuinslulawmautauasaynsusng suneiiiesdiminaynsusinis Jamdnaymsusinig
namFITenuUI sziuanuiswelasesuiiliuinsanlngeglusedumniian Wefinnsanluus
azunuIgFuUinsiinafianelalusedusnnilgawuideadu Taowuin susunelivions
f5uuinsiinnudianelasnniian sesasn Ae mufunsne waznudulesn msvooyae

Y ot

Ugndeneaine Fellazuuuadewiniu uazaununeidou muaau

v v

raelalduuiAnAuRanela danlanuniunitney Wukuniaied@nelulsziiu

54

@mm‘wmﬂ,ﬁu‘%miLLazmmﬁqwdwiamﬁmLLazlﬁ‘u%mimaqaqﬁmiﬁmiﬁauﬁmam'mu,ajLLQaU
gnamvaian Yamdanigauys Usednteuussana 2564 Tusumsiiuinisuazainuiienela
YOIUITPITU $IUUINIFAUTAAUAIE 91UN1TOUSNENTNEINITTTINMAUAzFIINADY LAz

aunsdesiunazaiuaulsa
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=b.

UNn

[

ST U8V

vy
v

a v < av a o o s a
15398 luAT UM TITeE1599 (survey research) ingUszasAlitaysidluamA N

q

ASIAUS NTBaTAUNINBLVBIUTEV1TUABNISMAUS NSVDIBIANISUSINTAIUATUAA UKL LRAY

s
v a v v

gunaasadan Yaminn1gyauys ATEUARY 4 U AR $1UN1TUTNITuaEAINTaneTlave

UTEBITU UUSNTAIUIALAUANE UAITOUSNENSNEINTEITUVIRLALFININADY LATITUALY

9

[

nsUesiunazmiuaulsn lnelsigaziden Aall

3.1 Yoyanildlun1sinw
3.2 Usgmnsidvang
3.3 NGNFIPYALITNTAUAIDEN
3.4 \3ealleflfAuTIuTINdaya
< v
3.5 NMsiiuTIuTINdeya

3.6 MTIATINVRYA

3.1 dayanldlunséinu

' (%
¥ a a A

Toyanildlunsfinwinadl fie deyanunimnislivinisuasanufianelailiusiuswain

NANATIDE19VDIUTEY VUL AT UUTNITUBIBIANITUTUITAIUAIUAAIULLILAAY 81LNDATATAR
Jadanyauys aseuaqu 4 91U Ao MUNTIUINITWAzANNTaNelaveIUsEYTY IUUINT

FudaiuN® numseysnYnsnensssuTRuasdunden waznusunstesiuiazmuaulsn

3.2 Uszunstnvaneg

a

Usgnaidmnedmsunisiiusivsiudeyaugugd (primary data) fie Uszysuienduey

Y

[

TR UANSRUAYBIBIANITUTMTAIUAUAAULILAAY BINBATATAR JIMTIANIYIUYT 719 8

MU 91U3U 2,031 AFTeU F1WIuUTEANs 4,801 AU (BIANIUTIMSAILMUAAULILAAY)
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3.3 nguA7a819UAZIINTHUARENS

YA v o !

NSAIANNAUAI0E199INYTEYINTMLA U 4,801 A EITeAWINNgNdeeelnglY
gnINIANINNTAINIIUTIUYTEIINTVRY MLSe1 (Taro Yamane, 1978) B43117uNgY

fegrafiAuInlaangaslunsaiiviuinuiudszyng lnedidegeusuainmunainiadauain

nsdungumegslalyiniu .05 sl

N
n = —
1+ N (e)
e n = YUAYDINGUAI0E4
N = yuAveeUsEnTldlunide
e = AlesidudnuAAIALARDUINNTENR LN

Ve

A338AUINNGNFI08197198LAUTIVTINTBYAIINUTLY VUL SUUTNIT 919 4 91w Taed]

ad o (% dy
ITNTIATUIY PNU

[

TNIAINII0E19 IngAININRSIUNTEIVIIUTIWINUTEAINT Aall

n = 4,801

1+ 4,801 (.05)

= 4,801

1 + 4,801 (.0025)
= 4,801
1+12
= 4,801
13

= 370 319
wRINtuEITevihMsAndennauieg1alagldisnisduiiegauuudadsy (accidental

sampling) AuIwIUNgUMIBglaAwIulY Ao 370 518
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3.4 n3asdlafldinusiusiudoys

i3osilefllunisdisnn liun wuuasuanuamammsliuinisuazaufisnelaves
Uszanrusion1sliiuinisvesesdmsuimsdiusuasumiueay suneriatan damianmaauys
favn 4 o1 fio nunisliuinisuazaufovelavesseriru uuinisdudafun® ey
MseysnEMINeNnIsTINIALATASWINGEY warusumsTesfulazamueulsn Jauuaouny
4 4 49 wiseenidu 4 meu léun
nouil 1 Toyavhluvesinouuuuasuan
moudl 2 paunmnsliudnssenisliuinisvesesdnisusmsdiusuasuwiuaay
sunensatan Ymianigauys asounqu 4 Ysaiiu 1dud dunounisliuinng domanis
Tu3ns Wmthiiglsuinng wasdsdruneauazain wvasuauduuuuinasaduyszana
A1 (rating scale) § 5 sz6iU el
5 wmneds  Hgunwmsivinislussfuanniian
wngds  dauninnmshauinistuseauinn

o

q
3 PUNBRT  LAUAINAITIUINNSIUSEAUUIUNANS
2

q

wnghe  dauninnisiiuinisluseauies
1 vaneds  Jpunwnmsiivsmslusyaudesvian
AOUN 3 AUTINDLURIUTEY 1B UABNITIAUINITINUVBIDIANITUSUITEIUAIUA
AuLLRaU dnnersadan Tarinniyauys aseunay 4 91U lawn unsiusnisuazauia
WolaveIUTEA WU IUUTNMIIUTAAUAE UNITOYSTNENTNEINTSITUTIRRAZAIWINA DY WAz
j2 [y 1 [ < 1 [ Y &
nustunislesiuiazaluaulsn wuadu 4 Ussiaugos Lawn A1UNIEUILNITTUADUNIT
AUTNT AP N1siuInTg MuUmNELTUINS wagiudeeulgauaenIn
I 1 1 . a LY o &
LUUaAR U UULUULIRTIAIUUSEUNAN (rating scale) 4 5 5£AU AU
5 weghe  anwilanelalusgduunnian
4 nnets  Aanuianelaluszavinn
3 nneds  Anuiewelalussauuiunans
2 nnets  Aanuianelaluszauiles

1 wvngds enuisnelalussiudesiian
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noufl ¢ Towausuugng 9 den1sliuinsvetesinIsuSmsaIL AR LLILRAY
Suneiatan Smianigauyi

fiteldvhnisnaasuiadesiofldlunisifoadd Usznaude nnsmdrauiies

(validity) Tnsnsiuuuaeunuauefidednsy evhnsasaaeunmiiivsmsmnilasiaing

wazLilem (content validity) wagiiionsiaaauunlulvinssmuingUseashraenisidy

< 17
3.5 NM3NUIIUIINVDYUA

] PN a L4 M IS U Q’llo./
PUABUN 1 NITIATICVILATDINDLLASAIVIN

o

AI3891INSANYIINLENAITNIAIUNTIIUTNTVDIMIUIBUAA 9 Tan1AS guazlon Ty
nuideiisadestunisTiuinig
Fupouil 2 msataedesile atiulfass n1fouasanaasuamnIN
AidglaarauvuasuaiuaunuamnisliuInskazauianelavedsuuinisain
geAnsUnAsesdIuiosdu Tnedaniuwuudisiafinsuduaiunisunasessiesdu mvunal
wihenunseandunisinuiidunans Afiunisarsranuianelavesfuuinisainesdns
UnAsasaiutioafiusg 1
Funoud 3 nsfnseUszauLayIsnIsiutayanipaw
AadeUsranunuiuiszaunussdnsuimsdiuiuaduwitaay suneesatan
Jaiangyauys Lﬁ@ﬁ?lwﬁmqﬂszmﬁ Funou Wnsiuriusudeyaninaunlunisdisinniny
HanelavewTuuInis
Sunouil 4 mafununndeyauaziiaseidoya
ﬂﬁLﬁ‘Ui’JUi’J?,JSi’JJEJ;J“aﬂ%ﬂﬁLﬁUﬂﬁ%{]’m%\‘]U%mﬂm (quantitative research) 3333013
Anw1ide An TUse1d8ui5n19798139d1599 (survey research) N15AN®BIId8AINLONEANT
(documentary research) wazn13@n¥1IVuAIAAUIN (field research) lnansduniwallatzdn
Uszneufulaglduuudrmaiungudiesndadudfuuinsanesdnmsuimsdiusivaniuusl

LRaU Sunersaian Janinn1aauy3
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3.6 MyATIEVdeYa

3.6.1 N15AATITNVOUA

Y

a (4

nshnseideyanisdnluaeildindosrenfinmo fussuanadislusunsy
F1393U n1eadia deldFenldadfanssaun (descriptive analysis) ldun §msdrufosas
(percentage) A1A1U7 (frequency) ALadsiaaadin (arithmetic mean) wazAd@rudeuy
1175574 (standard deviation) tle¥nAtadsuazn1snszasvesdoya uaztnausluzuniss
wieufunsnssauseney WednwguammsliuinmswazmiufiselavesUssnvusionis
THu3nisvesesdnmsudmsdrusvasuuiiueay swnendatan Smianigauys asounqu 4
U Ao unsliuinsuazaruiisnelavesUszesu uUIMsudaiuag numseysng
n3NeNTsIIIMALATAIIAGEY Wazausunslosiuazauaslsn

3.6.2 NMIUsEIUNG
msfmupazkuugunmnisliiusnmsuazauiawelaiusuuiasiduuszanae

(rating scale) & 5 Sz6iU A

5 wmnels  faunmmsbivinisuazanufianeleeglusgiuinniian

4 wngie  deunainnisiiuinisuazanuiianelasgluseduann

3 wneie deunaiwnislivinisuazanuiianelasgluseduliunais
2 weds  dgunmmsiivinisuazauisnalaegluseduiiey

1 snefe  daunmnslduinmsuazanufisnelesglussiuiiesiign

dmsutayaseiuamnmnisirusnisuazauisnelalaviinismaaionzuuu lag
MuuANUTIANNANLLRII SRR LRz SERULUUBUNNIL (criterion reference) 5 S6iu

msfvuanasiazdediynszduiviasuuuwini uasuuugeande 5 azuuusmandie 1 939

1119 (WA®) VDIALLUUINVNA = 5 — 1 = 4 3 5 S¥AU AIUU WHAYSEAUILTYMUe =4 /5 = 0.8

(%
v A

Aall (WFes 1nwaei, 2538)

[ 1 d‘

szAuAnadY 4.21 - 5.00 dnaninnstrusnisuazanuianelasgluszduunniign

'
1 a

szRuAnadY 3.41 - 4.20 Runmnisiruimsuazanuiisnelaegluseauiin
seAuALadY 2.61 - 3.40 dgauninnislviuinisiazanuianelaeglusyiuliunans
szRuAnady 1.81 - 2.60 dRanmnisiviuinmsuazauiianelaegluseautiey

szAuAady 1.00 - 1.80 dRanmnisiruimsuazanuiisnelaegluseauesian
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|
° o v = °

dmiudeyaiilaanmaiuuatela Idelainnissiuniudeyaranun uazdniunig

Y

Aa o &

Ansgideyamenisinduunyseiandeniunidnvusinileoutunisadteadeiuliegly

Uszimiaediu anduliesgiilenivesteyauaziiausluguveminuses

TnemaiSeudisuafesazvasaunmnisliuimsuasanufionsla fedl

$ouaz 84.20 - 100.00 vaneds AanmnsliENsuazmLTianelainniian

Jowar 68.20 - 84.00 ML AMAINNITIHUINITHATAINRINEINN

Joway 52.20 - 68.00 vueda AuAINASIAUINMSuazALTIelaUuNaT

Joway 36.20 - 52.00 nHgds AuANNTITUINITHATALTINe IR

Yovar 20.00 - 36.00 s AuamAslHUSNsuAz AL Tenelatiesian
nsiwasuuvasrnadeduiesazvesnzuuy nszvirldlae qaide 20 snfegiagy

[

fanadswindu 3.81 nsutandurzhuusasazmieisias 3.81x20 = Sasay 76.20

nswUanuningaunuein1sUsTEivreInsunTUnATesinsduAITe Az 0 IAMA N

N5WUSNANShaLAMUNINBlating

11nnINSeLay 95 1] 10 Azwuu
lainusesay 95 1] 9 ATLUY
laifiusesay 90 1] 8 ATLUU
laiiiuSovay 85 1] 7 ATLUU
lafiusouay 80 1] 6 ATLUY
laifusesay 75 1] 5 ATLUU
laiiuSeway 70 1] 4 ATLUU
laifuSesay 65 1] 3 ATLUY
laiiuSoway 60 1] 2 AT
laiiuSoway 55 1] 1 AT

YJp8nin5e8ay 50 1a 0 AZLUY



UNN 4

NANISAN®E

n15UseifiuaunInnIsliusnis wagauianealavesusesnsusenishiusnisues
BIANTUIMNTAIUAUAAIULILAAY SNNerTaian Jmianiyauys Tinguseasd 1) lieUsuidiy
AMAIMNITIUSNsHagAuianelavesuseysusion1sIiusnIsunsIiuTnIswasaA N
nolaveaUsenvy 2) ieussliunannnsiiuinisuasanuianelazesussnyurouuinis
Yy o & = = a DA = ] o e
Audafiung 3) litedsziunanmnsiiusnisuasanuianelavesUssrivusionunseusng
NINYINTTITUYIARALAIWINT DU way 4) eUseliununINNITITUSNIsuasAufianelaves
UszyryusaanununsUesiukasauaulsn Y9909ANISUSINIEINAIUAMAULILAAY B1LNDAS

atan Ymianigyauys dladnfumsliesgideyanaviananindasdaluil

4.1 Feyadosiuras3uuinig

4.2 punmnIsvimMskazauianelavesussrsudenistauinisaumsiiuinig
warANufisnalavesusyavy

4.3 AaunMN1UIAsWas AU TN lavesUsTnTURaUUINIS LA UATE

4.4 aaunnnislviuinsiasanuitanelavesUsyrivusonuniseysng
NINeNIEIITALAYAIINEDY

4.5 aunmmsliuimsiazanuianelavesseanvusianumumstesiuiazmunulsa

4.6 ToLAUDUUDU 9

4.1 YayalUaeAuvaIdZuuINIg

= v
f1919N 4.1 VOUALNA

WA 37U Sauay
Lilald! 170 4595
TaIR 200 54.05

e 370 100.00
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